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To Whom It May Concern:

[ wanted to send a great big thank you to Mary and Allen. Both went above and beyond for me
while 1 was attending the Timeslips training. Their efforts were greatly appreciated.

Mary’s kindness was very comforting. She assisted me prior to my arrival in locating a hotel and
the day of the training she gave me a ride to the training physicality as well as to the airport. She
never tired of my constant questions and she never once hesitated to assist me.

The individual assistance that Allen was able to offer really helped me with my day to day use of
the Timeslips program. His knowledge and understanding of the program made the class very
informative and made asking questions a breeze. His knowledge also gave me confidence in the
Sherwood training physicality itself. I felt that after spending a day with Allen, | walked away
with a greater knowledge of the program.

Thank you so much Mary and Allen. [ can’t thank you enough for everything the two of you did
for me.

Sincerely,
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<atherine C. lreland

Office Manager
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