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Accessing the e-Learning Library on Microsoft 
 

These instructions assume you have a login to CustomerSource.  If you don’t already have a login, see 
your Great Plains administrator at your company. 

1. To access e-Learning, go to CustomerSource (http://mbs.microsoft.com/customersource) and 
click on Training and Certification in the left sidebar.  
 

 
 

2. On the Training and Certification page find e-Learning under QuickLinks towards the bottom of 
the screen.  
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3. The e-Learning Catalog screen displays.  Find your topic by entering keywords, or use the drop 
down list to select the Product.  
 

 
 

4. Once the Product is selected, use the drop down list to select the Series and the Collection, or 
Course, under that Series.    
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5. A list of courses for that Collection displays.  Checkmark the courses you are interested in, and 
click the Add to My Learning button to add them to your My Learning page.  
 

 
 

6. To see your list of courses, select the My Learning option in the left sidebar on the main E-
Learning Catalog page.   
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7. To start a course, click on the course name you are interested in taking. 
 

 
 

8. The Course displays.  Click the Begin This Course button to start the course. 
 

 


